





























M.S. Wogalter et al. | Applied Ergonomics 33 (2002) 219-230 229

Laughery Sr., K.R., Vaubel, K.P., Young, S.L., Brelsford, J.W., Rowe,
A.L., 1993. Explicitness of consequence information in warnings.
Saf. Sci. 16, 597-613.

Leonard, S8.D., Matthews, D., Karnes, EW., 1986. How does the
population interpret warning signals? In: Proceedings of the
Human Factors Society 30th Annual Meeting. Human Factors
Society, Santa Monica, CA, pp. 116-120.

Leonard, S$.D., Karnes, EXW., Schneider, T., 1988. Scale values for
warning symbols and words. In: Aghazadeh, F. (Ed.), Trends in
Ergonomics/Human Factors V. Elsevier, Amsterdam, pp. 669-674.

Light, L.L., LaVoie, D., 1993. Dircct and indirect measures of memory
in old age. In: Graf, P., Masson, J.E.J. (Eds.), Implicit Memory.
Lawrence Erlbaum Associates, Hillsdale, NJ, pp. 207-230.

Martin, E.G., Wogalter, M.S., 1989. Risk perception and precau-
tionary intent for common consumer products. In; Proceedings of
the Human Factors Society 33rd Annual Meeting. Human Factors
Society, Santa Monica, CA, pp. 931-935.

Morrell, R.W., Park, D.C., Poon, L.W., 1990. Effects ol labeling
techniques on memory and comprehension of prescription in-
formation in young and old adults. J. Gerontol. 45, 166—172.

Murray, L.A., Magurno. A.B., Glover, B.L., Wogalter. M.S., 1998.
Prohibitive pictorials: evaluations of different circle-slash negation
symbols. Int. J. Ind. Ergonomics 22, 473-482.

Nikmorad, H., 1985. A study of behavior responses in regard to the
warning labels on consumer products. Unpublished Master Thesis,
University of Oklahoma.

Organization of International Standards, 1988, ISO 3461-1. General
Principles for the Creation of Graphical Symbols. International
Organization for Standardization, Geneva.

Otsubo, S.M., 1988. A behavioral study of warning labels for
consumer products: perceived dangers and use of pictographs. In:
Proceedings of the Human Factors Society 32nd Annual Meeting.
Human Factors Society, Santa Monica, CA, pp. 536-540.

Purswell, J.L., Schlegal, R.E., Kejriwal, S.K., 1986. A prediction
model for consumer behavior regarding product safety. In:
Proceedings of the Human Factors Society 30th Annual Meeting.
Human Factors Society, Santa Monica, CA, pp. 1202-1205.

Resnick, M.L., 1998. The cffects of four label design parameters on
perceived reliability, efficacy and intent to purchase over-the-
counter medication. In: Proceedings of the Human Factors and
Ergonomics Society 42nd Annual Meeting. Human Factors
Society, Santa Monica, CA, pp. 546-549.

Riley, M.W., Cochran, D.J., Ballard, J.L., 1982. An investigation of
preferred shapes for warning labels. Hum. Factors 24 (6). 737-742.

Sanders, M.S., McCormick, E.J., 1993. Human Factors in Engineering
and Design, 7th Edition. McGraw-Hill, New York.

Salthouse, T.A., 1990. Working memory as a processing resource in
cognitive aging. Dev. Rev. 10, 101-124.

Silver, N.C., Wogalter, M.S., 1989. Broadening the range of signal
words. In: Proceedings of the Human Factors Society 33rd Annual
Meeting. Human Factors Society, Santa Monica, CA, pp. 555-559.

Silver, N.C., Gammella, D.S., Barlow, A.N., Wogalter, M.S., 1993.
Connoted strength of signal words by eclderly and non-native
English speakers. In: Proceedings of the Human Factors Society
37th Annual Meeting. Human Factors Society, Santa Monica, CA,
pp- 516-520.

Smith-Jackson, T.L., Wogalter, M.S., 2000. Applying cultural
ergonomics/human factors to safety information research. In:
Proceedings of the XIVth Triennial Congress of the International
Ergonomics Association and 44th Annual Meeting of the Human
Factors and Ergonomics Socicty, Vol. 6. Human Factors Society.
Santa Monica, CA, pp. 150-154.

Sojourner, R.J., Wogalter, M.S., 1998. The influence of pictorials on
the comprehension and recall of pharmaceutical safety and
warning information. Int. J. Cognitive Ergonomics 2, 93-106.

Stevens, 8.L., 2000. Effects of intervention on booster seat purchase: a
field study. Unpublished Masters Thesis, The Grado Department

of Industrial and Systems Engineering, Virginia Polytechnic
Institute and State University.

Strawbridge, J.A., 1986. The influence of position, highlighting, and
embedding on warning effectiveness. In: Proceedings of the Human
Factors Society 30th Annual Meeting. Human Factors Society,
Santa Monica, CA, pp. 716-720.

Trommelen, M., Akerboom, S., 1997. Symbols for child care products.
In: Proccedings of the [3th Triennial Congress of the International
Ergonomics Assn., Vol. 3. Tampere, Finland, pp. 350-352.

Trumbo, C.W., 1999. Heuristic-systematic information processing and
risk judgment. Risk Anal. 19, 391-400.

Vallerand, R.J., Deshaies, P., Currier, J.-P., Pelletier, L.G., Mongeau,
C., 1992. Ajzen and Fishbein's Theory of reasoned action as
applied to moral behavior: a confirmatory analysis. J. Pers. Soc.
Psychol. 62, 98-109.

Vigilante Jr., W.J., Wogalter, M.S., 1999. Over-the-counter (OTC)
drug labeling: format preferences. In: Proceedings of the Human
Factors and Ergonomics Society 43rd Annual Meeting. Human
Factors Society, Santa Monica, CA, pp. 103-107.

Vredenburgh, A.G., Cohen, H.H., 1993. Compliance with warnings in
high-risk recreational activitics: skiing and scuba. In: Proceedings
of the Human Factors and Ergonomics Society 37th Annual
Meeting. Human Factors and Ergonomics Society, Santa Monica,
CA., pp. 945-949.

Weber, E.U., Hsee, C.K., 1999. Models and mosaics: investigating
cross-cultural differences in risk perception and risk preferences.
Psychonomic Bull. Rev. 6, 611-617.

Wogalter, M.S., Brelsford, J.W., 1994. Incidental exposure Lo rotaling
warnings on alcoholic beverage labels. In: Proceedings of the
Human Factors and Ergonomics Society 38th Annual Meeting.
Human Factors and Ergonomics Society, Santa Monica, CA,
pp. 374-378.

Wogalter, M.S., Dietrich, D.A., 1995. Enhancing labels readability for
over-the counter pharmaceuticals by elderly consumers. In:
Proceedings of the Human Factors and Ergonomics Society 39th
Annual Meeting. Human Factors and Ergonomics Society, Santa
Monica, CA, pp. 143-147.

Wogalter, M.S., Rashid, R., 1998. A border surround a warning sign
alfects looking behavior: a field observational study. In: Proceed-
ings of the Human Factors and Ergonomics Society 42nd Annual
Meeting. Human Factors and Ergonomics Society, Santa Monica,
CA. p. 1628.

Wogalter, M.S., Shaver, E., 2001. Evaluation of list vs. paragraph text
format on search time for warning symptoms in a product manual.
In: Bittner, A.C., ¢t al. (Ed.), Advances in Occupational
Ergonomics and Safety. 10S Press, Amsterdam, pp. 434-438.

Wogalter, M.S., Young, S.L., 1994. Enhancing warning compliance
through alternative product label designs. Appl. Ergonomics 25,
53-57.

Wogalter, M.S., Fontenelle, G.A., Laughery, K.R., 1985a. Bchavioral
effectiveness of warnings. In: Proceedings of the Human Factors
Society 29th Annual Meeting. Human Factors and Ergonomics
Society, Santa Monica, CA, pp. 679-683.

Wogalter, M.S., Desaulniers, D.R., Godfrey, S.S., 1985b. Perceived
effectiveness of environmental warnings. In: Proceedings of the
Human Factors Society 29th Annual Meeting. Human Factors and
Ergonomics Society, Santa Monica, CA, pp. 664-668.

Wogalter. M.S., Desaulniers, D.R., Brelsford, J.W., 1987a. Consumer
products: how are the hazards perceived? In: Proceedings of the
Human Faclors Society 31st Annual Meeting. Human Factors
Society, Santa Monica, CA, pp. 615-619.

Wogalter, M.S., Godfrey, S.8., Fontenelle, G.A., Desaulniers, D.R.,
Rothstein, P.R., Laughery, K.R., 1987b. Effectiveness of warnings.
Hum. Factors 29 (5), 599-612.

Wogalter, M.S., Rashid, R., Clarke, S.W., Kalsher, M.J,, 1991,
Evaluating the behavioral effectiveness of a multimodal voice
warning sign in a visually cluttered environment. In: Proceedings of



230 M.S. Wogalter er al. | Applied Ergonomics 33 (2002 ) 219-230

the Human Factors Society 35th Annual Meeting. Human Factors
Society, Santa Monica, CA, pp. 718-722.

Wogalter, M.S., Jarrard, S.W., Simpson, S.N., 1992. Effects of
warning signal words on consumer products hazard perceptions.
In: Proceedings of the Human Factors Society 36th Annual
Meeting. Human Factlors Society, Santa Monica, CA, pp. 935-939.

Wogalter, M.S., Kalsher, M.J., Racicot, B.M., 1993. Behavioral

* compliance with warnings: elfects of voice, context, and location.
Saf. Sci. 16, 637-654.

Wogalter, M.S., Racicot, B.M., Kalsher, M.J., Simpson, S.N., 1994.
Personalization of warning signs: the role of perceived relevance on
behavioral compliance. Int. I Ind. Ergonomics 14, 233-242,

Wogalter, M.S.. Magurno, A.B., Carter. A.W., Swindell, J.A.,
Vigilante, W.J., Daurity, 1.G., 1995. Hazard associations of
warning header components. In: Proceedings of the Human
Factors and Ergonomics Society 39th Annual Meeting. Human
Factors and Ergonomics Society, Santa Monica, CA, pp. 979-983.

Wogalter, M.S., Magurno, A.B.. Scott, K.L., Dietrich, D.A., 1996.
Facilitating information acquisition for over-the counter drugs
using supplemental labels. In: Proceedings of the Human Factors
and Ergonomics Society 40th Annual Meeting. Human Factors
and Ergonomics Society, Santa Monica, CA, pp. 732-736.

Wogalter, M.S., Frederick, L.J., Magurno, A.B., Herrera, O.L., 1997,
Connoted hazard of Spanish and English warning signal words,
colors, and symbols by native Spanish language users. In:
Proceedings of the 13th Triennial Congress of the International
Ergonomics Assn., Vol. 3. Tampere, Finland, pp. 353-353.

Wogalter, M.S., Kalsher, M.I., Rashid, R., 1999a. Effect of signal
word and source altribution on judgments of warning credibility
and compliance likelihood. Int. J. Ind. Ergonomics 24, 185-192.

Wagalter, M.S., Deloy, D.M., Laughery, K.R., 1999b. Warnings and
Risk Communication. Taylor and Francis, Philadelphia, PA.

Wolff, I.5., Wogalter, M.S., 1998. Comprehension of pictorial
symbols: effects of context and test method. Hum. Factors 40,
173-186.

Young, S.L., 1991. Increasing the noticeability of warnings, effects of
pictorial color, signal, icon and border. In: Proceedings of the
Human Factors Society 36th Annual Mceting. Human Factors
Society, Santa Monica, CA, pp. 580-584.

Young, S.L., Lovvoll, D.R.. 1999. Intermediate processing stages:
methodological considerations for research on warnings. In:
Wogalter, M.S., Defoy, D.M., Laughery, K.R. (Eds.), Warnings
and Risk Communication. Taylor & Francis, Inc., Chestnut Street,
PA.

Young, S.L, Wogalter, M.S., 1988. Memory of instruction manual
warnings: effect of pictorial icons and conspicuous print. In:
Proceedings of the Human Factors Society 32nd Annual Meeting,
pp. 905-909.

Young, S.L., Wogalter, M.S., 1990. Comprehension and memory of
instruction manual warnings: conspicuous print and pictorial icons.
Hum. Factors 32, 637-649.

Young, S.L.. Wogalter, M.S., 1998. Relative importance of different
verbal components in conveying hazard-level information in
warnings. In: Proceedings of the Human Factors and Ergonomics
Society 42nd Annual Meeting. Human Factors and Ergonomics
Society, Santa Monica, CA, pp. 1063-1067.

Young, S.L., Martin, E.G., Wogalter, M.S., 1989, Gendecr differences
in consumer product hazard perceptions. In: Proceedings of
Interface 89. Human Factors Society, Santa Monica, CA, pp.
73-78.

Young., S.L., Wogalter, M.S., Laughery Sr., K.R., Magurno, A,
Lovvell. D., 1995. Relative order and space allocation of message
components in hazard warning signs. In: Proceedings of the
Human Factors Society 39th Annual Meeting. Human Factors and
Ergonomics Society, Santa Monica, CA. pp. 969-973.

Zobel, G.P., 1998. Warning tone selection for a reverse parking aid
system. In: Preceedings of the Human Factors and Ergonomics
Society 42nd Annual Meeting. Human Factors and Ergonomics
Society, Santa Monica, CA, pp. 1242-1246.





